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In this workshop é

Student Learning Outcomes and Program 

Review for Student Services is not just 

about satisfying accreditation 

requirements; these are critical pieces for 

documenting co- and extra-curricular 

learning, generating data to vie for 

resources, and assuring quality services.  

Orange Coast Collegeôs practices will be 

shared, with discussion of challenges and 

solutions.



Orange Coast Collegeôs Student Services has been doing 

Program Review for over 16 years

In 2007, the college needed to start documenting what we knew 

intuitively and anecdotally, by writing down Student Learning 

Outcomes (SLOs) and measuring them.

Campus-wide implementation to ensure that all areas 

(Administrative Services, Instruction, Presidentôs, and Student 

Services wings) are writing and assessing SLOs, conducting 

program review, and tying the two together.

SLOs are a piece of program review, which is conducted in three 

year cycles.

OCC now has a ñStudent Learning Outcomes Assessment 

Coordinatorò (SLOAC) and SLOAC Advisory Council (other 

colleges have same or similar position).



OCC Student Services:
Á Associated Students (College Life; Student Leadership and Governance; 

Fiscal Affairs)

Á Bookstore

Á CalWORKs

ÁChildrenôs Center

ÁEnrollment Center (Admissions, Records, Registration, Veteranôs 

Services)

Á EOP&S/CARE

Á Financial Aid

Á International Center

Á Matriculation (includes Assessment/Placement Testing)

Á Scholarship Program

Á Student Health Center

Formerly under Student Services:
Á Counseling (General; Re-Entry; Transfer Center)

Á Disabled Students Programs & Services

Á Job Placement



1. Participants will demonstrate the ability to write 

sound student learning outcomes for their area.  This 

will be measured by the completion of the first three 

columns of the SLO rubric.

2. Participants will identify a minimum of one standard 

measure to document each student learning outcome.

3. Participants will understand the interaction and 

interplay of Student Learning Outcomes, Program 

Review, and Planning.
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Why bother?  

Beyond mandates from accreditation agencies, 

why should every area in Student Services 

have written and measurable Student Learning 

Outcomes?

Any reason why an area cannot identify an 

SLO?





4 ISLOs identified at Orange Coast College:

ÁCommunication

ÁGlobal Awareness

ÁPersonal Development & Responsibility

ÁThinking Skills



COMMUNICATION
o Reading

o Writing

o Listening

o Speaking

o Non-Verbal



GLOBAL AWARENESS
o Science and Society

o The Arts and Society

o Social Diversity

o Civics



PERSONAL DEVELOPMENT & 

RESPONSIBILITY
o Self-Management

o Social Well-Being

o Physical and Emotional Health

o Workplace/Professional Skills

o Ethics

o Aesthetic Appreciation



THINKING SKILLS
o Critical Thinking

o Creative Thinking

o Problem Solving

o Quantitative Reasoning

o Information Competency

o Technological Competency


